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THE NEWEST ONE
By SUSAN B. SUDDERTH
Miss Sudderth, better known to ASWA members as “Susie” Sudderth, is a charter
member and the first president of the Atlanta chapter. She served the American So
ciety of Women Accountants as national president for the year 1946-47, and prior to that
as its treasurer.
Miss Sudderth has a B.C.S. degree from the University of Georgia Evening School,
and has done graduate work at Emory and Columbia Universities. She is a member of
Delta Mu Delta, national honorary commerce fraternity, and passed the CPA examina
tion in Georgia in 1946. After being employed as Tax Accountant for the Retail Credit
Co. in Atlanta, Georgia for several years, she embarked on a teaching career three years
ago, and is now with the Fulton County School System in Atlanta.

Who is the newest employee in your of
fice? Is there just one, or are there so many
that they seem almost a majority of the
personnel!
Each January and June school bells all
over the United States give an extra long
ring and thousands upon thousands of happy
and excited boys and girls are “out” of
school. Many of these young people are
through with school forever and bubbling
over with their new freedom. They are ready
for the world. They have listened to bac
calaureate sermons lighting up their glor
ious future, the wonderful heritage of
youth. The world is in their hands. But the
Glories of Youth are not always the glories
of these young people individually.
Some of them have been in school for six
teen or eighteen years; others have had
only the twelve years provided by our pub
lic education systems; and some may have
had only elementary education.
Many of last June’s graduating class have
already been absorbed in business—your
business, your offices. They have been
through a trial period, and the “newness”
has worn off for both them and you. Today,
what are they thinking of you and what are
you thinking of them?
This world into which they have newly
come is far different from the one they
knew in their school days. Even though
many of them may have had various jobs,
they find a wide gap when they jump into
full-time employment. The counselling serv
ices of the up-to-date school systems recog
nize this transition and do much to help
students.
In their early teens they study all sorts
of jobs. They observe the duties of a person
in a particular vocation or profession and
the working conditions accompanying that

type of work. They consider the financial
and economic aspects. They are helped to
understand the qualifications for success in
the job and are often tested for aptitude. As
they come nearer to graduation, they are
given individual counselling. Some schools
have a “career” day for seniors, and they
hear talks from people in various lines of
work.
Business leaders have joined with educa
tors in preparing these young peo
ple for this
new world; and for several years it has
been the policy of many businesses to send
representatives to the schools in their vicin
ity some time during the year to talk to the
graduating class. These visits have been
a big help in preparing the graduates.
But as the general employment market
became tighter and competition for quali
fied personnel became keener, it began to
look something like an advertising cam
paign, with each company representative
trying to outdo the others with the rosy
picture of “employee benefits” which he
painted. Private companies were not alone
in this drive. Government recruiters for
both civil and military services appeared
before classes and teacher groups urging
the advantages of government employment
or enlistment for clerical jobs.
Conditions, of course, varied in different
parts of the country; but if there were
graduating classes which did not experience
these personal contacts, there were still the
articles appearing in the newspapers and
current magazines. Over and over during
last spring there were descriptions of the
scramble for college graduates and the fabu
lous amounts that were being offered in
some professions. While these articles pre
sented the situation at the college level
usually, the same atmosphere was bound to
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be an efficiency and tension that is entirely
foreign to their lackadaisical school days,
and they may lose much of their efficiency
because of the lack of a sympathetic hand
to help them adjust themselves. Or it may
be that instead of the systematic office which
they had expected, they found— because
of the difficulty in getting personnel —
that the employees were lazy and careless;
and instead of the idealism of employer
employee relationships, that there was an
undercurrent of dissatisfaction. They may
even see practices and situations that they
question. Any of these conditions can cause
great concern, which in turn leads to in
security, and results in poor performance.
The employer, on the other hand, sees his
standards not being met. It may be in intan
gible ways or it may be in very definite by
products such as the much-criticized spell
ing and arithmetic, low production of mailable letters, or errors in records. And so the
employer is dissatisfied.
At the same time the employee is both
disillusioned and dissatisfied. He may
change jobs for a place that will be no bet
ter ; or if he is afraid to venture this, he will
stay on with this unhealthy attitude that
may unconsciously develop into hostility
which will seriously affect newer employees
as they come into the office.
There may be much more that teachers
and administrators can add to what they
are already doing in helping children while
they are in school to develop the attitudes
and philosophies that they will need for sa
tisfying and fruitful living. The profession
considers this one of its foremost respon
sibilities and is anxious at any time to have
suggestions and help for this task.
But the situation calls for the combined
efforts of everyone concerned. When em
ployers come to accept a moral responsibility
for their employees, the help that they give
will not be any temporary expedient to tide
their business over this period when em
ployees are hard to get, but will be a per
manent feature of their personnel policies.
Psychologists in general, and educational
psychologists, tell us that people cannot be
their most efficient when they are under
excessive strains and anxieties. Therefore
if there is any way by which we can re
move some of the present-day stress from
these young people, we shall find their work
improved proportionately. As we have
learned in observing the maladjustments
caused by over-zealous parents, paternalism
on the part of the employer does not actually
help the employee. It is not the highest

sift down to the high school in spite of the
high hopes as to jobs (salaries, working
conditions, etc.) that our high school grad
uates have been led to expect, many of them
are understandably skeptical. Underneath
they do not have the cockiness and selfassurance that they outwardly assume.
As they start out, not all of them get the
first job for which they apply. They have
heard of all the wonderful jobs begging to
be filled; and then when one does not get a
place immediately, he feels he is an individ
ual problem, and he is faced with a feeling
of insecurity that can challenge the most
mature. A quotation from an essay written
by a senior several weeks before graduation
from high school probably expresses the
feeling of a larger majority than we rea
lize: “The senior looks forward to gradua
tion with hope and anxiety. During his
whole senior year he wonders and worries
about work when he does graduate. Unless
he knows he is going to college or knows he
has a job immediately after school is out,
it can be a great worry.”
A little more thoughtful look at young
people will show that this “worry” is not
just about the job itself, but is brought on
by the whole change that must be made from
“school” to “work”. Many educators have
worried about the change which the pupil
must make in going from the elementary to
the secondary school; and most systems
consider the first year in the new set-up as
a transition period, starting out with carry
overs from the former school and gradually
introducing the new situations. There is a
certain amount of similar disruption when
the high school student enters college; but
the breach in first one and then the other of
these school situations is nothing like that
between any school situation and the busi
ness world.
We speak of the “business world” and it
is indeed a new world to these young people.
They are suddenly on a level with all adults.
Of course there is a hierarchy of “position”
in almost any office, but it is not the grade
and class division that these young people
have been accustomed to in school. At the
very first, they are so new that they “look
up to” everybody; but soon they realize,
especially where there are many employ
ees, that in many instances they are on a
competitive plane with people twice their
age and with experience in years that they
measure in weeks.
And what do they find in the atmosphere
of these offices that they have been looking
at through rose-colored glasses. There may
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salaries nor the juciest benefits that attract
the best employee. Actual studies made in
industry have shown this over and over.
It is not what we give people in material,
tangible things; but our attitude and ac
ceptance of them. Words are hard to find for
such intangible considerations; but we
might use sympathy and understanding.
These, however, must not be intangible but

must be very real to our people. They must
have a close bond with either the employer
or people who stand in his place; and they
must know that this understanding exists.
There must be some one to help them swing
into their place, to help them see this new
world that can be so wonderful if they know
how to steer through the rocks.

COAST-TO-COAST
By MARY C. TONNA, CPA, San Francisco, Calif.

Atlanta: Members are participating in a study course on “Accountant’s Writing.”
Dr. E. Ahmad-Shah gave a series of five lectures on “Cultural and Spiritual Trends—
East and West.” Buffalo: Olive Wesley was re-elected President of the world wide
Baraca Philathea Union. Chicago: Margaret Gnirk and Mary Hunter are new CPA’s.
Mary B. Johnson has become a member. Mary Hunter placed among the top seven
in a field of 22,050 candidates in the spring, 1952, CPA examination to win an Elijah
Watt Sells honorable mention award. Cleveland: Marion A. Frye was appointed to
serve on the National Accounting and Financial Committee of the Society of Plastics
Industry, Inc., the first woman to be so honored. In Memoriam to Laura Mason. New
members: Lila Vaino, Ruth R. Nielson, and Julia Kaufman. Columbus: New mem
bers: Agnes Crabbs, Katherine Eckhart, Patricia Ludwig, Virginia Mechling, Lorene
Rhodebeck, C. Lucille Steele, and Evelyn Stephenson. Grace Highfield was guest
speaker on Station WCOL on women in accounting. Denver: Advance notice of meet
ings includes such interesting subject as: “What is the Dollar Shortage,” “The
Accountant’s Responsibility Toward Reconstruction of the Social Order,” “Women
in the Field of Navigation.” Detroit: “Comments,” Detroit Chapter bulletin, boasts
100 members on the roster! Members enjoyed an excellent speaker from Price
Waterhouse & Company, Mr. Milton Handelman, on the topic “Education for Account
ing.” Cecil Miner has been named one of the “Women of Achievement” of Detroit
and will have her portrait hung in the Round Hall of The Detroit Historical Museum
from mid-January through February. District of Columbia: Shirley Moore has been
named Chairman of the National Legislation Committee. New members admitted:
Mary L. Cox, Julia B. Hopkins, Mary M. McCarty, Lucille M. Staiger, Alma A. Wes
termann. Florence Minor edits the NACA’s “Kapitol Dome” and the D. C. Institute’s
“Certificate.” Grand Rapids: Dorothy Rothfuss, Lorena Erhart, Lenore Harder, Nell
Dykstra, Dorothy Armantrout, Marie Kloet, Helen High appeared on radio in behalf
of ASWA. Congratulations to Grand Rapids for winning the award trophy! Hol
land: Corrine Pool and Irma Hoeland were interviewed on radio. Members enjoyed
a demonstration of the IBM bookkeeping equipment. Houston: Congratulations to
the new Houston chapter, and to Heloise Brown and her committee for making the
National Convention a huge success. Indianapolis: “Preventive Tax Planning” was
the topic chosen by Mr. M. Keith Leeds of the Research Institute of Amera, Inc.,
who recently addressed the Chapter. Kansas City: Velma Davis is now a CPA. Mr.
Merle Aldridge of Trans-World Airlines spoke on “Airline Accounting.” Lansing:
W. “Bill” Otto from the Lansing Chamber of Commerce was a recent guest speaker.
Long Beach: Angeline Elmore and Laura Brandmeier received their AA Degree in
Accounting at Long Beach City College. New members: Marion McKaskle and
Muriel Roeder. Dean Stuart is busy starting a new chapter in Enid, Oklahoma. Los
Angeles: New member: Lillian M. Summers. A Public Speaking group is meeting
regularly under the direction of Theia Cascio. Louisville: Margaret Leamey repre
sented ASWA as a model in a Career Girls’ Style Show. Tony Schweitzer has been
appointed to the National Credit Women’s Executive Committee. New members are
Marianna Brown, Marion E. Campbell, Esther L. Eamas, Margaret Wrocklage, and
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